
As a reminder, the Quality Assurance Office for Clinical Trials (QACT) is open during normal
business hours. The QACT has an emergency process for 24 hour registration coverage. In
case of unusually bad weather or holidays please use the emergency process if you cannot reach
someone in the office.

The emergency process is; Call 617-632-3761 and press 1 to register a patient. Leave your call
back information and the additional information requested. The person on call will be paged and
contact you immediately.
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